
																																																										iPHONE	BASICS	
	

	
1-BUTTONS:	(Slide)	
	 Volume/Silent	Vibrate	(On	Left	Side)	
	 Turn	Off/On	(Reset)	
	 Wireless	Charge	on	backside	(Applicable	phone	models)	
	
2-NAVAGATING:	(Slides)	
	 Screen	–Working	with	apps-Open/Close-Multitasking-Organize	(folders)	
	
3-CONTACTS:	(Slide)	
	 Adding	(How	to)-Favorites-How	to	find	(Alpha/Search)	
	
	
4-PHONE	APP:	(Slides)	
	 Making	Calls-	From	Keypad-From	contacts-From	Favorites	
	 Receiving	Calls-	Answer	With	Text	Message	
	 Options	on	Call	Screen	
	
5-TEXTING:	(Slides)	
	 Explain	iMessage	(as	opposed	to	SMS	to	non	iPhone	users)	
	 Enter	by	contact/Number	
	 Special	Effects	(Hold	Blue	Send	button)	
	 Dictate	Button	
	 Delete	Conversations-Delete	Single	text	message-	
	 Options	for	Existing	Text	messages	(Copy-Forward)	
	 Send	Options	
	 Get	out	of	Group	Conversations	(iPhone	Only)	
	
6-EMAIL:	(Slides)	
	 Set	Up	Account	and	options	
	 Open	App	and	refresh	(pull	down	screen)	
	 Options	At	Bottom	of	Screen	(Flag-Move-Trash-Reply	–Create	New)	
	 Send-Enter	from	Contacts	or	manual	
	 Save	Draft	
	 Typing	Shortcut	(Hold	period	“.”	Until	menu	for	domains	comes	up)	
	
7-WEB	BROWSING	(Slides)	
	 Safari-	Options	
	 Using	Another	Browser	
	
	
	
	



8-CAMERA/PHOTO	APP:	(Slides)	
	 Camera	
	 Options	At	Top	(Flash-Live-Timer	Effects	
	 Options	At	Bottom	(SloMo-Video	Photo-Portrait-Square-Pano)	
	 Photos	
	 Options-	Organizing	-Add	Albums		
	
9-	SETTINGS/SECURITY/CUSTOMIZE	PHONE:	(Slides)	
	 iCloud	and	Backup-Updates-iPhone	Storage-	
	 Cellular	and	WiFi	settings-Blutooth-Hotspot	
	 Security	Settings	(Face	and	Fingerprint	ID)	
	 Emergency	ID	
	 Control	Center	-3D	Touch	
	 Working	with	Apps-	Multitasking-	Organizing	Folders	
	 	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	



	
	
	
	
	
	

	
	
	
	
	
	 	
	
	 	
	
	 	
CONTACTS	Adding	Contacts	
	 	



	 	 	
PHONE	CALLS	Making	Calls	



Call	Screen	Options	



	
	
	
TEXT	MESSAGES	Sending	message	from	contacts	or	

manual	

	

	

	

	

	

	

	

	

	



	

	

	

	
	

Texting	Options	Special	Effects	

	

	

	

	

	



	

	

	

	

	

	
	

Deleting	Conversations	and	Texts	



	
	

Text	Screen	Options	

	

	

	

	

	

	

	

	

	



	

	
	

Text	Options	to	find	or	add	attachments/photos	

	

	

	

	

	

	



	
	

Email	Screen	Refresh	and	Account	Setup	

	

	



	
	

Email	Account	Setup	

	

	



	
	

Email	Options-	Typing	Shortcut	to	add	Domains	quickly	

	

	

	



	
Move	back	and	forth	between	reading	and	sending	emails	

	

	

	



	
	

	

Web	Browsing	with	Safari	

	

	



	
Web	Browsing	Options	



	
	 Camera	Options	



	

	
Settings	iCloud	

	
	
	



	
iCloud	Backup	and	Software	updates	
	
	
	
	



	
	
	
	

iPhone	Storage	



	
	
Bluetooth	and	Cellular	Settings	



	
Personal	Hotspot	Emergency	Settings	



	
Face	ID	and	Control	Center	

	
	



	
	
3D	Touch	Options	in	Control	Center	



	
	

	
Working	with	Apps	Moving	and	Organizing	in	Folders	

	



	
Multitasking	


